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Abstract

The study aims to identify the role of human resources management practices (human
resources planning, employment and recruitment, training and development,
compensation and incentives and performance assessment) in the application of
Comprehensive guality management in the Jordanian commercial banks in the northern
Jordan. The sample of the study consisted of 'Y commercial banks in the northern
region of Jordan. A simple random sample was taken of YA« questionnaires. The study
population reached (A47). The researcher used a set of statistical methods to achieve the
objectives of the study and answer the questions of the study, namely, mean and
multiple regression analysis.

The researcher reached a statistically significant relationship (R Squrare with Y\7%) for
the role of human resources management on the application of Comprehensive quality
management in commercial banks in the governorates of Northern Jordan. The
researcher attributes this result to the fact that most employees are subjected to a series
of procedures and tests by the Human Resources Department prior to hiring. This
reflects positively and significantly on the implementation of Comprehensive quality
management in the Bank

Where the study recommended to increase the focus on employment and recruitment,
and attention to compensation and incentives and follow-up by decision makers, and
work to increase the participation of employees in decision-making processes at all
functional levels by empowering employees, thereby increasing productive capacity and
achieving the objectives of banks.

Keywords: Human Resources Management, Quality Management, Commercial
Banks, Northern Jordan.
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